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Presentations & Workshops
End-of-life Issues for
Care Workers

(Burnout, Compassion Fatigue & Building Resilience)
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Supporting Families
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The Changing Face of
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End of Life Issues for Care Workers

The Changing Face of

Supporting Families & Working

(Burnout, Compassion Fatigue & Building Resilience)

Grief & Bereavement

with Difficult People

This presentation looks specifically at the issues
that staff working within an end-of-life situation
face and discusses how to minimise and manage
the impact of this demanding work.

Within this presentation we take an overview of
how our understanding of grief and bereavement
has changed over time. Specifically, we look at how
theories of grief have changed throughout the
20th Century and where our thinking is currently.

This presentation came out of feedback from
staff at different organisations asking about
how to better support families of residents, and
how to deal with ‘difficult’ family members. We
primarily look at best practice ideas for working
with families in difficult & stressful situations, but
we also briefly consider the fact that ‘difficult’
people exist in all walks of life in all situations and
that often the best we can do is to better manage
their difficulties rather than changing them.

THE HISTORY OF FUNERALS
& THE FUNERAL INDUSTRY
IS A FUNERAL CEREMONY REALLY
NECESSARY?
PRESENTATION BY MARK LOWRY

COMMUNITY EDUCATOR

What Happens to My Loved-One

ALEX GOW FUNERALS (07) 3851 7800

After They Have Died?
The History of Funerals

Fun Art Workshops

& the Funeral Industry

(Is a funeral really necessary?)
We take a historical look at the funeral in general
and the growth of the funeral industry itself. We
also ask whether the funeral ritual is relevant anymore, and look specifically at Dr Alan Wolfelt’s six
reconciliation needs of mourning.

We are also offering different art workshops
throughout 2017. These include card making, zen
tangles and colouring in, paper-clay flower making
and water colours. These workshops generally run
for 60-90 minutes, can cater for 10-15 people, and
are designed to be interactive, inclusive and fun,
fun, fun!

This is a presentation that explains what happens
to a loved-one from the moment they come into
our care to the moment they leave. We follow the
process of transferring, caring for, and preparing
a loved-one for burial or cremation within our
funeral home. We also look at how a funeral
is planned & arranged with family members,
focusing on the requirements and logistics
necessary for conducting a successful farewell.

